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A case manager at a community health center used NCCARE360 to help a patient who needed 

prepared meals for himself and his wife. 

A Story of a Referral

Outcome: Patient enrolled in meal-delivery program. 

Thursday

4:00 pm

The case manager sent an 

electronic referral to a CBO 

network partner.

Thursday 

7:00 pm

Patient was mid-70s, male, and has early 

stages of dementia. Wife was recently 

diagnosed with cancer. An outreach 

worker identified prepared meals as a 

social care need.

A network partner accepted the 

referral, reached out to the patient, 

and enrolled him in a meal-delivery 

program. 
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A Nurse Health Advisor at a family health practice used NCCARE360 to help a patient who 

needed home safety modifications.

A Story of a Referral

Outcome: Client received appointment with Vocational Rehabilitation Independent Living

Thursday

9:15 am

The case manager sent an 

electronic referral to a CBO 

network partner.

Friday

2:30 pm

Client has a below the knee amputation 

due to diabetes. During his visit, the nurse 

uncovered that he needed safety 

modifications to his home. 

Navigator connected client to 

network partner and provided 

updates throughout the process. 

Client received a home 

appointment for the following 

week.

Referral sent to 

Navigator at NC-

211  

Thursday 

10:30 am


