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A Note
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Learning from the individual

The most important person to ‘listen to' is the person with whom you are planning.
The following material (from Listen to Me which is available on the website) will help
you have a conversation that will begin to tell you what is important to someone. If
the person does not use words to talk, you still need to spend time with him or her so
that you have some ideas about how they would answer these questions. Some
people will want to fill this out on their own. Others might need the help of family
and friends to complete it.

Name of the person with
whom you are planning:
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Learning who to talk to

The easiest way to learn who to talk to is to do a simple relationship map (this one was
developed by Louisa Hext and Leah Holden) with the person.

At the center write the person’s name. In the next circle write the names of those
people closest to the person. Remember that these may or may not include those who
spend the most time with the person, they are the people that the person feels closest
to (those whom the person loves, good friends). Put those people who the person
feels somewhat less close to in the next circle (friends, people the person cares about).
On the outside put those people who are acquaintances, or relatives that the person
does not feel close to. Paid staff may be in any of these circles. Ask how the person
feels about them. Divide the names into 4 groups:

« Family - people who are related to the person

« Home and supports - paid or unpaid people, who are not family, who provide
support at home or in the community

* Friends - people that the person sees as friends (who are not listed under home
or in the community)

» Work/School - paid or unpaid people who provide support wherever the person
spends their days

Please note that although some people have more than one role (for example, they
are friends and are paid to provide support), but they should only be listed once. The
idea of the map is to have a quick way of looking at relationships and to help you with
who you should talk to (who should contribute to the plan).



Listen, Learn, Plan

geOPle Map
Home and Supports

Friends



Listen, Learn, Plan

What are some great
things about you?

What are some great things about you? What do you like about you? What are some
things you're good at? proud of? What are some nice things that people say about
you? What do people thank you for?

Note: This is sometimes hard for people to answer, so you might want to start by

asking a friend or relative. These are important things to think about when you are
figuring out the kinds of services and supports that someone needs and want.

Great Things About You
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What things do you
like to do?

To help get started, ask:

What things do you like to do? at home? at work? at program? at college?
for fun? around town? on vacation? What kind of music do you like?
What kind of movies do you like? What kind of food do you like? Do
you have any hobbies? Do you collect things? What are the things you
don't like or don't like to do? Did you do something before that you
liked to do (like a class or a job)?

Your List of Favorite Things . . . Things You Don't Like or
Don't Like to Do . . .
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The week day

First, what does your Monday through Friday morning look like =
right now? What do you do when you first get up? What do you
eat for breakfast? When do you leave for work? Next, what
would be your best Monday through Friday morning? If you
could be doing anything, what would it be? Finally, what would be your worst
Monday through Friday morning? What kinds of things make you mad, sad, frustrated
in the morning? What kinds of things bug when you first get up?

What does your Monday through Friday day look like right now? What do you do
when you first get to work or program? What kinds of work or activities do you do
now? Next, what would be your best Monday through Friday day? If you could be
doing anything, what would it be? What kinds of activities make you happy? Who
would you do it with? Finally, what would be your worst Monday through Friday day?
What kinds of things make you mad, sad, frustrated during the day? What places (or
people) would you like to stay away from?

Finally, what does your Monday through Friday night look like right now? What do
you do when you first get home? What do you have for dinner? What kinds of
activities do you do now? Next, what would be your best Monday through Friday
night? If you could be doing anything, what would it be? What kinds of activities make
you happy? Who would you do it with? Finally, what would be your worst Monday
through Friday night? What kinds of things make you mad, sad, frustrated during the
evening?
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What is different about the
weekend?

First, what does your Saturday and Sunday morning look like right now? Is there
anything different about the weekend during the morning, in the afternoon, evening?

Next, what would be your best Saturday and Sunday? If you could be doing anything,
what would it be?

Finally, what would be your worst Saturday and Sunday?

12
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Additional Information (if needed):
Positive Rituals Survey

Positive rituals ease us through our days and help us mark special occasions. For
each of the following questions, include as much detail as you can. Do not be
trapped by the space provided, use extra sheets of paper. Remember that the
more physical assistance someone needs and the less they are able to talk about
their support needs, the more detail is needed for the positive rituals and
routines. Positive rituals that detail intimate personal care can be part of
someone's "private" plan that you only show certain people.

1. List some of the individual's daily rituals. Pay particular attention to the
beginning of the day and the end of the day rituals. Each of us have specific
activities that we do every morning including whether we brush our teeth
before bathing, during our shower, before we leave the bathroom, or after
breakfast, that comprise our morning rituals.

List morning (getting up) rituals -

List nighttime (going to bed) rituals -

14
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2. List some of your the individual's rituals of transition - What does he or she
do everyday when arriving at work, school or training? When arriving home
from work, school or training?

List arriving at work, school or training rituals -

List arriving at home rituals -

3. List some of the individual's weekly rituals -

List Sunday rituals (if there are a couple of different ways, list them all)-

List any regular weekly rituals (friends that always visited, TV shows
always watched) -

15
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4. List some of the individual's rituals of celebration and comfort -

Indicate how he/she likes to celebrate when something good happens.-

Indicate how he/she comforts him or herself when something
unpleasant happens, how does he/she make him or herself feel better?

5. List some holiday rituals -

What has to happen in order for it to be his or her birthday?

What foods have to be on the table at which holidays?

What does he or she have to do during some holidays (e.g., go look at
the Christmas lights)?

16
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Listen to Me Communicate

This part of the workbook is to help people understand how you communicate with
and without words. Are there special words or ways you act to let others know
something. For example, if you laugh when you meet someone new, it may mean
you are nervous or are just happy to meet the person.

The space titled what is happening tells people about the place, the people around,
or the activity.. The space titled _I do this describes what you do. The space titled It
means tells people what you mean by the words or actions. The space titled You
should what to do to support you.

The following page has a sample to help you get started.

17



“owmoy

Bvys s0 9ovg awod
v a1y S0}
woy 06 o4 wo4do
M4 B 4y
ouwy | } W4

o)
S
©

4
[72]
o

+

4
[72]

L
[72]
©
(B}

w

=

with | do, then
move on to It

happening and you

outward to what is
should.

means and then

|

04 v awabvsnoowd (Movpvay
paav Byw | Bwose Y AVY SO 17 WY 0TV 2q
34VME M Y | ) M 199} qouop | | 0408 Jo wop an | 210 wy |
ATV 0 ;w24
MY .qwg,uoo»
05V Y1V 04 I
Wvsovy ~Buos M
S VY M Y PWY | §a3dn oy pavaddvy | v} Bw Bwisanod
M UPX WP PG svy Burvawog | spwwy Bw e o3 | +2b wy |
PINOYS NOA sueawl 1| SIYyl op | Buluaddey si1 1eynn



PINOYS NOA

sueaw 1

SIU3 Op |

Buluaddey si1 1eynn

19



Listen, Learn, Plan

Hopes and Dreams for the Future

What are your hopes and dreams? What would be your best future? For example:
Where would you live? with whom?
What do you do during the day?
What would you do for fun?

Remember, there are no right or wrong answers! Just take a few minutes and think
about what could be and don't worry about things that might get in the way.
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Hopes and Dreams for the Future are . . .

21



Listen, Learn, Plan

A Guide for
Developing Preliminary
Essential Lifestyle Plans

Conversation with the Person
with Whom You are Planning

© Smull & ASA, 2001



